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Valerie Ross serves as Branch Manager for the U. S. Small Business 

Administration in Springfield, IL.  She is responsible for the delivery of SBA 

programs throughout the 73 county Springfield Office service area.   

 
Valerie Ross joined the Agency in 1983, with expertise as a commercial loan 

officer and marketing specialist.   She promotes SBA’s financing, procurement, 

and business counseling programs to small businesses and commercial lenders.     

  
Mrs. Ross earned a Bachelor of Science Degree in Marketing from Illinois State 

University, and is a graduate of Leadership Springfield, a civic leadership 

program.  Valerie Ross was named 2006 Small Business Advocate of the Year 

by the Greater Springfield Chamber of Commerce.  Prior to joining SBA, she 

worked in the banking industry. 

 

 


